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1. Context





• Active on 3 policy area’s
• Preventive family support (including FC)

• Child care

• Adoption regulations

• Expert center for parenting and familysupport

• Team in ‘Kind en Gezin’

• Main tasks: collect knowledge and support the
practioners



Demographic data ( 2015)

• Birthrate: 66 251

• Amount of children under 12 years: 843 364

• Use of childcare ( 2m – 3years): 51,6%

• Family type: 85,1% of children (under 12) leaves in a family with 2 
parents

• Diversity:
• Children of non-belgian origin: 22%
• Children with language other than Dutch: 23,8%

• Children born in underprivileged families: 9,7%

Bron: Kind en Gezin





2. Parenting support



• All parents at times have questions

• Support of the social informal network

• Organised parenting support



FOR WHOM?
-9 m until 24 years

OBJECTIVE?
• prevention

• promotion



Keyprinciples

ACCESSIBLE
LOW TRESHOLD

DEMAND-ORIENTED
CUSTOMIZED SUPPORT

METHODICAL AND STRUCTURED 
APPROACH

EMPOWERMENT
STRENGHT BASED

DIALOGUE
PARTICIPATION



Functions of PS

INFORMATION 
SENSIBILISATION
INFORMATION
ADVICE

PRACTICAL AND 
INSTRUMENTAL SUPPORT

EMOTIONAL SUPPORT

EARLY IDENTIFICATION
AND
REFERRAL

SOCIAL SUPPORT
PROMOTING SOCIAL 
COHESION

MORE INTENSIVE HELP



A few illustrations…..



Parenting shop



Website and helpline



Meetingplaces



Services for vulnerable families



Family support ‘Kind en Gezin’

- Home visits
- Infant welfare clinic

- Brochures, translations
and films

- Family support worker



3. Family centers



FC: universal services

• Open to all parents ( to be)

• One-stop shop for all issues about growing-up of children

• Preventive health care, parenting support and promotion of encounter and 
social cohesion as a minimum services offer

• Local offer geared to local needs and harnessing local opportunities

https://www.youtube.com/watch?v=VqpaP2ZrywU

https://www.youtube.com/watch?v=VqpaP2ZrywU


Question to
coordinators of 
the family 
centers:

Dream about
your family 
center… When
will you describe
it as succesfull?



What do we want families to say? What do 
we want to achieve? 

A ‘Huis van het Kind’ brings people together, it facilitates interactions and social support.

When we have a question about the upbringing of our child, we know where to go 
to. 

It is normal to go to a ‘Huis van het Kind’. Everyone goes there. 

It is a place to discover new activities and it is a place for children. 

Without the help of the people in the ‘Huis van het Kind’ my life, and foremost the life of my 
child, would be less positive. They helped my family a lot by taking into account the whole 
context in which my child had to grow up, without judging.  



Terug



Actors



Interprofessional
collaboration at the
local level



Actors: diversity
Legislation: Infant welfare center + ..

Practice:

• Local authority and its services

• Libraries

• Poverty organisations

• Playground activities

• Youth work

• Education related services

• Mental health services

• Parenting support services

• Midwives



Age range
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Interprofessional
collaboration



Local needs &
Participation



Partnerschip between professionals and 
families

FC

Profes-
sionals

Ciitzens

Local
authorit

y

Parents

Partners

Volunte
ers

Neighb
ours 5. DECIDING

4. WORKING
TOGETHER

3. ADVISE

2. CONSULT

1. INFORMATION

* Vrij naar Edelenbos en Monnikhof 



Practice: Tool

Professionals and parents think

together about issues: 
• Parenting support

• Possibilities to meet other parents

• Health  services

• Leisure time, child care, …

Children version



Practice:
Toekomst-Ambassadeurs



Other practices
• Focus groups with parents

• Interviews about user satisfaction of the services

• Volunteer of poverty organisations collaborates with the professional 
team

• Parents can use the FC for own activities

• Enquiries about needs

• Pop-up FC on events for parents

• Meet the parents-panel



Proportional
universalism



Proportional universalism

= supporting all children and families in proportion to their
needs

Aiming at the
same (universal) 
goals for every
child, does not
mean doing the
same for every
child.

Aiming at the
same (universal) 
goals for every
child means that
an approach in 
proportion to
the needs of the
child is needed.



Why?

Because every child matters

+ 

“The most succesful strategies in addressing child poverty have proved
to be those underpinned by policies improving the well-being of all
children, whilst giving careful consideration to children in particularly
vulnerable situations” (European commission, 2013, 20 february)



Practices

• Experts by experience

• Diversity in communication

• Social inclusion childcare

• Infant welfare center

• Bookstart



FC in all municipalities… 

Services

Accesibility

Participation

Proportional universalism

collaboration

Social cohesion

Challenges



nele.travers@expoo.be
www.expoo.be
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